TECHNOLOGIES LLC

StarShip Upgrade

This document provides sequential steps for updating the StarShip Server, Client and SQL Database for
versions 10.0.3 and higher.

**perform a full backup of your StarShip database from the StarShip Server Manager console:
Database >Backup Wizard > Manual Backup

ﬁ. Starship Server Manager {
Service | Database | Tools

} ] Conneckion Wiz:
Create/Update '
—" Backup Wizard..

ll StarShip Backup Wizard

Welcome to StarShip Backup

Manager
Pleaze mak.e your selection below.

Manual Backup - Create a one-time backup of the
Starship databasze.



1 Starship Backup Wizard

E e,

Enter the full directom path where backupz will be stored on the SGL Server. This
directony will be created if it does not exizt, Alzo specify whether a Full or
Incremental backup should be perfarmed.

Backup folder on TECHOMASALE=PRESS

c:“Program Files\Microzoft SOL ServeribdSSOL1WMSSALB ackup

Set Default |

D atabaze backup file IStarS hip_DB_B ackupl sshk

_—r I Fulldatabase backup

Download the StarShip Client and Server installation files to a central location, preferably shared.
Ensure that StarShip Server Manager is not running

Ensure that the StarShip Client is closed on all machines

Ensure that the StarShijp Dashboard is closed on all machines

N =

StarShip Server Update

Run the downloaded serversetup.exe on the machine hosting the StarShip Server

Click “"Next”

¥8 StarShip Server X
T e

Wwheloome bo the StarShip Server Setup program. Thig program will
install StarShip Server version 12.1.7 build 20120328 on your
compter.

Itz gtrongly recommended that you exit all Windows programs
before running thig Setup Program.

Click Cancel to quit Setup and close any programs you have
runting. Click Nest bo continue with the Setup pragram.

WA RMNIMG: Thiz program iz protected by copyright law and
international treaties.

Unautharized reproduction or dizgtribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prozecuted to the maximum extent pogzible under law,

Cancel

Click “"Next" after accepting the License Agreement



Starship Server End-User License Agreement x|

Pleaze read the following license agreement. Uze the zoroll bar bo view the rest of the agreement.

V-TECHNOLOGIES, LLC il
END USER LICENSE AGREEMENT

IMPORTANT -- READ THIS LICENSE AGREEMENT CAREFULLY:

This End User License Agreement (the “& greement’™) 15 entered into by and
between V-Technologies, LLC (“Licensot™) and you (“End User™), END-UZER'S
[J3E OF THE LICEMZ0R PRODUCT I3 3UBJECT TO THE TERLE AND
CONDITIONS SET FORTH EELOW, BY CLICKING THE "I AGREE" BEUTTON
BELOW, YOU AGREE TO BE BEOUND BY ALL OF THE TERME AND
CONDITIONS OF THIS AGFEEMENT. IF YOU DO NOT AGREE TO THE TERME
AND CONDITIONS OF THIZ AGREEMENT, CLICK THE " Cancel" EUTTON
AND ¥OU MUET CEASE ALL FURTHER USE OF THE LICENZOR FRODUCT.

-

MOTICE: by clicking on the "'l Agree" button below, you agree to be bound by all the termsz and
canditionz af the above End User Licenze Agreement.

[ i have read the License Agreement \‘ | Agree | Canhcel I

PLEASE NOTE:

To install Server pre-requisite software “UltiDev Web Server Pro” and/or “.NET Framework 4.0”, refer to
the Server installation guide.

After installing the missing pre-requisite components, click on the “Refresh” link once the splash screen
loads

Starship Server Installation x|

V-TECHNOLOX

INTEGRATED SHIPPING SO

StarShip Server Installation Components

v wmDAC 2.81

V] MNET Framework (2.0, 4.0)
It Dey Wb Server Pro

] sQL Server 2005 or 2008

V] Crystal Reports 2010 Runtime
Starship Server (MNeeds Updating)

Exit Installation \

W24 20120528 () Copyright 2007-2012 Y-Technologies, LLC

(Refresh)

Click on the “StarShip Server” link


http://www.vtechnologies.com/help/install/index.html#prerequisite_software.htm

Starship Server Installation

StarShip Server Installation Components
] MDAC 281

V] MNET Frarmework (2.0, 4.0)
V] UltiDev Web Server Pro

V] sqL Server 2005 or 2008

V] Crystal Reports 2010 Runtime

yStarShip Server (Needs Updating)
Alnstallation

(Refresh)
1211 20120328 (c) Copyright 2007-2012 Y-Technologies, LLC
StarShip Server
ﬁ Searching for SOL Server 2005 [nstances. ..
Select “Continue”
StarShip Server x|

FROY SETTINGS REQUIREMENTS

If your campany iz using a Proxy Server, pou must first enable
the following RL's before proceeding with this install.
Fleaze contact your Hetwork, Adminiztrator to verify if a Prosy
Server exdists.

http:/ fregzerver wtechnologies. com
http: £ A v-technaologies. com
hittp:/ Awwi, vtechnologies. com
hittpa: At Lpg, com

https: / fonlinetools. ups. cam
hittpa: A e, gegdirect, gow

hittp:/ Awvi, dial-a-zip.com

http: £ ffedex. cam/d

hitp:/ Ab2b. Freightquote. com

btk A freighbgquiote. com

http: £ fwebzervices. smc.com

hittpe: A, e, com -
http: £ Ay pre.com

https: A fewana endicia. com LI

-

Click “OK"



warning X
\'J) After installing this wersion of StarShip Server,

you will need to update StarShip Clients to be
compatible.

Select the option to “Update existing installation”
¥8 StarShip Server

StarShip Server is already installed

Setup hag detected that StarShip Server 10.2.0 iz alieady ingtalled. “ou can either update it
of install over it.

Updating the existing inzstallation will install current files and update your database if needed.

Installing ower your current installation will give you a clean install. A new databaze will be
created,

(e |pdate existing installation

{ Install over existing installation

W-Technologies, LLC \

< Back

Cancel |

Click “Next”



¥8 Starship Server

Registration Information

Thiz zoftware haz already been installed by the following persan. [F gou are not icensed to
uze this zoftware you may not install thiz software onto your computer.

SUPPORTOO9
W-Technalogies, LLC
8858-8502-8280

W-Technologies, LLC

Cancel |

< Back

¥alidating Licensed Yersion

=7 Pleaze wait while Setup walidates your licensed version...

3

Select the option to create backups of the replaced files, then click “*Next”
¥§ Starship Server

Backup Replaced Files

Thiz inztallation program can create backup copies of all files replaced during the installation.
These flez will be used when the software iz urinztalled and a rollback iz requested. If
backup copies are not created, you will only be able to uningtall the software and not ol the
syztem back to a previous state.

Do you want to create backups of the replaced files?

Backup File Destination Directar
[E:'\F’mgram Filez"Y-TechnologieshStarShiphS erversBACK LP Browse... |

W-Technologies, LLC \
< Back I ﬂéxh I Cancel I

6




Click “Next”

¥2 Starship Server

Start Updating

You are now ready to update StarShip Server.

Press the Mest button to begin the installation or the B ack buttan to reenter the installation
information.

W-Technologies, LLC \

StarShip Server

Installing

r— Current File

£ i
Copying file:

CA AT echnologieshStarShiph S erverCore\PlugingsFedE # =mlS enalizers.dil

&l Files

Tirme Remaining 0 minutes 50 secands

Wige Installation Wizard

¢ Back | [t > | Cancel I

Click “Finish” to check for updates on the web



#§ StarShip Server x|

StarShip Server has been successfully updated.

Press the Finish button to exit this installation.

V' Check for updates on the web.

[V Open release notes

Cancel I

Click “Next”
Check for Updates to StarShip Server E3

Thiz wizard will check the Internet for any uparades to StarShip
Server. Tou must have a connection to the Internet configured and
a working *WinSock layer for this wizard to function properly.

Fress the Mext button ta check the Intemet for an upgrade to the
latest verzion of thiz zoftware, Make sure your internet connection is
active before prezsing the Mext button.

Advanced Settings

Press the Advanced button below ta view or change the proxy
gerver you are using or the automatic prompting interval.

TSa

Hewt > Cancel

Click “OK" if no new updates are found



Update checked! x|

You are curently running the latest version of
StarShip Server. Please check for updates
again in the future,

Currently installed StarShip Server
version+build is 12.1.1.201203238

; (1] I Cahicel |

starship Server Installation

V-TECHNOLOGIES

INTEGRATED SHIPPING SOLUTIONS

StarShip Server Installation Components
MDAC 281

MNET Framewiork (2.0, 4.0)
UltiDey Wyeb Server Pro
SUL Server 2005 or 2008

Crystal Reports 2010 Runtime
StarShip Server

& EEEEE

M

T Exit Installation

(Refresh)
W12 20120328 () Copyright 2007-2012 %-Technologies LLC

StarShip Client Update
Run the downloaded clientsetup.exe on each machine hosting the StarShip desktop Client

Note: Updating the StarShip Client may require a reboot in some instances.



StarShip Client End-User License Agreement |

Fleaze read the fallowing license agreement. se the scroll bar to wiew the rest of the agreement.

V-TECHNOLOGIES, LLC il
END USER LICENSE AGREEMENT

MPORTANT -- READ THIS LICENSE AGREEMENT CARFFULLY:

This Enid User Licetise Agreement (the “Agreetment™ iz entered itito by and
betwreen V-Technologies, LLC (“Licensor™) and you (“End User™. END-TTEERS
USE OF THE LICENZ0R FPRODUCT [3 SUBJECT TO THE TEEMS AND
CONDITIONS BET FORTH BELOW. BY CLICKING THE "I AGREE" EUTTON
BELOW, YOU AGREE TO BE BOUND BY ALL OF THE TERMS AND
CONDITIONS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE TERMSE
AND CONDITIONS OF THIZ AGREEMENT, CLICK THE "Cancel" BEUTTON
AND YOU MUST CEASE ALL FURTHER USE OF THE LICENSOR PRODUCT.

MOTICE: by clicking on the 'l Agree' button below, you agree to be bound by all the terms and
conditions of the above End User License Aareement.

v i have read the License Agreement \‘ | Agree | Cancel I

Click “Next”
¥8 starship Client 12.1.1 20120328 X

YWelcome to the StarShip Client Setup program. This program wil
ingtall StarShip Chent on pour computer,

It iz strongly recommended that wou exit all Windows programs
before running thiz 5 etup Program.

Click Cancel to quit Setup and cloze any programs you have
unhing. Click Mest to continue with the Setup program.

WARMIMG: This program is protected by copyright law and
international treaties,

Unauthorized reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and criminal penaltiss, and
will be progecuted to the maximum extent pozzible under law.

Cancel |

10




Select the option to “Update existing installation”
42 starship Client

StarShip Client is already installed o
b € ]

Y

Setup has detected that StarShip Client 10.1.1 iz already installed. ou can either update it
aor install aver it.

Updating the existing inztallation will anly install fles that are new or have been updated
zince the installed version,

Inztalling over your current inztallation will ovenarite all files except for the data and settings.
Far a clean install, you need to uninstall the previous version first.

' Update existing installation

 Inztall over existing installation

W-Technologies, LLC

< Back

Cancel |

Select the option to create backups of the replaced files, then click “Next”
¥§ StarShip Client x|

Backup Replaced Files

Thiz ingtallation program can create backup copies of all files replaced during the installation.
These files will be used when the software is uninstalled and a rollback is requested. [f
backup copies are not created, you will only be able to uninstall the zoftware and nat roll the
gystemn back to a previous gtate,

Do pow want to create backups of the replaced files?

v ‘Yes
= Mo
B ackup File Destination Directon
’7E:'\F’mgram Fileg't'-Techrnologies s StarShipsClienthBACKLIP Browse... |
W-Technologies, LLC b
< Back Cancel |

Click “Next” after verifying the location of the StarShip Server

11



#§ Starship Client

Location of StarShip Server

Enter the computer name or IP address of the computer where the StarShip Server iz
ingtalled and mnning. 1F the StarShip Client was changed to monitor a TCP port other than
the default port 80, the port number needs to be appended to the server name [i.e.
"&BCzerver 3050

Y'ou can choose not bo install StarShip Client by clicking Cancel to exit Setup.

StarShip Server Location
’]SLIF'F'DFHTDDS

W-Technologies, LLC \
< Back I ﬂ-e:-:t> I Cancel |

Ensure both options below are selected, then click “Next”
¥§ Starship Client

Starship Dashboard

The StarShip Client Daghboard lets you browse shipment histony, print reports, view metrics,
etc. The StarShip Client Dazhboard iz a web application that rung inside vour web browser.

IMPORTAMT: Uzers will need to be granted access to the StarShip Client from StarShip
Server Manager.

Select the StarShip Client D'azhboard shortout

[+ Install StarShip Dashboard shortcut in the StarShip Client Program banager Group

[v install StarShip Dashboard shortcut on rmy deskbog

Y-Technologies, LLC \
< Back i E_EHI} I Cancel

Click “Next”

12



¥§ StarShip Client

Start Installation

ou are now ready bo install StarShip Client,

Press the Mest button to begin the installation or the Back button to reenter the inzstallation
informatiot.

W-Technologies, LLC \
Cancel |

StarShip Client

Installing

— Cument File

s, B
Copying file:

[:5Program Filez\-TechnologieshStarS hiphClienthS GLM acolaS G L.dIl

— Al Files

Tirme Remaining 0 minutes 2 seconds

wize Installation ‘wizard

< Back fEnt =

Click “Finish” to check for updates on the web

13



#§ starship Client X

StarShip Client has been successfully installed.

Press the Finish button to exit this installation.

V' Check for updates on the web.

[V Dpen release notes

Click “Next”
Check for Updates to Starship Clienk x|

Thiz wizard will check. the Internet for any upgrades to StarShip
Client. r'ou must have a connection to the Intermet configured and a
wiarking "WinSock layer for thiz wizard to function properly.

Prezs the Mext button to check the Intemet for an upgrade ta the
latest version of thiz software. Make sure your internet connection is
active before preszing the Mext button.

Advanced Settings

Prezs the Advanced button below to view or change the prosy
ZEMVET YO are uzing or the automatic prompting inkeral.

\ Hest » | Cancel

Click “OK" if no new updates are found

14



Update checked! x|

| Y'ou are currently running the latest version of
[ StarShip Client. Please check for updates
agait in the future.

Currently inztalled StarShip Client version+build
iz 12.1.1. 20120328

i k. I Cancel |

Click “OK" to reboot or “Cancel” to reboot at your convenience
Install

Thiz gystem must be restarted to complete the
inztallation. Click the OF button to restart this
computer, Prezs Cancel to return to ‘wWindows

withaut restarting.
Cancel |

V-Technologies LLC = 675 West Johnson Ave * Cheshire, CT 06410
Phone: 800.462.4016 - www.vtechnologies.com * Fax: 203.439.3062
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